@ L TEACHING 4ND LEARNING

Teaching Law Practice Across the Curriculum

Workshop 2D

Find Them on Facebook: Using
Facebook to Reach Students Where
They Already Go

Courtney G. Lee
Unzversity of the Pacifi,
McGeorge School of Law

Institute for Law Teaching and Learning Summer Conference
June 17-18, 2010



Find Them on

facebook

Using Facebook to Reach Students
Where They Already Go

Courtney G. Lee
Director of Academic Success & Lecturer in Law
University of the Pacific, McGeorge School of Law



Why use Facebook?

There are more than 400 million active users.*

The largest group of users is 18-25, closely followed by the 26-34 age group? —
which encompass the average age of incoming law students at McGeorge (23),
Washburn (25),* and presumably most other law schools.®

3

US Facebook Users by Age
InsideFacebook.com, 5/1/2010

1317 55-65

! Facebook, Press Room, available at www.facebook.com/press/info.php?statistics (last visited
May 3, 2010).

2 Eric Eldon, Facebook’s April 2010 US Traffic by Age and Sex: A Return to Strong Growth,
available at http://www.insidefacebook.com/ (last visited May 3, 2010).

% University of the Pacific, McGeorge School of Law, Incoming Class Profile, available at
http://lwww.mcgeorge.edu/About_McGeorge/Incoming_Class_Profile.htm (last visited May 25,
2010).

# Washburn University School of Law, Student Body and Entering Class Profiles, available at
http://lwww.washburnlaw.edu/admissions/aboutus/studentlife/profile/index.php (last visited May
25, 2010).

® See StateUniversity.com (last visited May 3, 2010); In Legal Color, 6 EXCELLENT Reasons
Why You Should Attend Law School, available at
http://lwww.inlegalcolor.org/consideringlawschool.php (last visited May 3, 2010).
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Regarding students:

e Facebook originated as a tool solely for students.® Today, anyone can create a
profile; but students are still extremely active. In one of my spring 2010 classes
at McGeorge, 101 of 132 students have a Facebook page (77%), as | determined
simply by searching each name. (This does not account for students who have a
Facebook page but use a pseudonym, so the number could be higher.)

e Facebook may allow greater access to students than more traditional means of
communication (e.g., campus email, “snail” mail, posted flyers, etc.). It may also
help students feel more comfortable reaching out to communicate with you.

How do | get started?’

Create a Profile

e Point your browser to www.facebook.com, and provide the required login
information.

Welcome to the new Facebook Send fesdback

facebook

Facebook helps you connect and share with the Sign Up
people in your life. It's free and anyone can join

Full Name: [ |

a 7 2 A : — |

New Password: | |

Tam:  Select Sex: (™
Brthday:  Month: ~ Day: ™ Year: ™

Wity do [ need bo provide this?

e Once you have an account, you can make your profile as detailed (contact
information, photos, etc.) or as vague (name and gender only) as you like.
Facebook will then help you find users you may know so that you can send them
“friend requests.” Once you are “friends” with another user, you can
communicate with him or her by posting comments and/or other items (links,
photos, etc.) on his or her main profile page, or “wall.”

® David Kirkpatrick, Help Wanted: Adults on Facebook, available at
http://money.cnn.com/2008/03/21/technology/kirkpatrick_facebook.fortune/index.htm (last
visited May 3, 2010).

" See Facebook, Getting Started, available at http://www.facebook.com/help/?guide (last visited
May 4, 2010).



e An easy way to communicate with all of your friends at once is through status
updates, which are short messages that appear on your and your friends’ home
screens in a continuously updated list called the “news feed.” You may also
reply to your friends’ status updates (see below). This is an excellent way to
share quick study tips, morale boosts, news stories, and more.

facebook Search
Courtney Lee ] News Feed Top Mews - Most Recent
Edit My Profile

What's on your mind?

[ | News Feed

(5] Messages (2) "2 % Pacific McGeorge Students, alums and non-alum attorneys -

[F] Events (2) ready to enhance your legal research skills? Pacific McGeorge

%] Photos Librarians and Legal Skills Faculty are holding a one-day Legal Research

&0, Friends and Writin_g F_’rinciples arjd Strategies Pr:}g_ram on campus on May 26.
Seats are limited, so register early at the link below.
Minimal cost and MCLE credit approved. Questions? Contact Jane

[ar I

i Applications Watkins at jwatkins@pacific.edu or call 916.739.7057.
H—‘l Games x E ial L ing Skills 2010

. a1 Essential Lawyering Skills 201

[22] Groups [’-—\( 5 I ] : [( . www.mcgeorge.edu

Mare content

Chat with Friends ¢ 15 minutes ago - Comment - Like . Share

Go Online

OMG! Did anyone look at the first week
Barbri schedule? | want to cry.

25 minutes ago - Comment - Like

| went through it and its not so bad
2 minutes ago
Courtney Lee | haven't seen the schedule yet, but |
assume there is a lot of reading from the Conviser. |
know it's tedious, but try your best to get through it,
because it will really help you get more from the
lectures. If you cant make it through, don't give up! Plan
out some time in the following days where you can go
back and pick up what you missed. Feel free to bring in
the schedule and we can go over it together. It will be
overwhelming at times, but you can do it!!
about a minute ago - Delete

Write a comment..

was tagged in an album.

PLSS 2010 Live & Silent Auction

Photos from the 18th Annual Live and Silent Auction put om by
the Pacific McGeorge Public Legal Sarvices Society on March &
2010

[ 27 minutes age

© 2010 Courtney G. Lee, University of the Pacific, McGeorge School of Law Academic Success Program



Create a Group

e Facebook groups are online gathering places for like-minded individuals. Groups
can be used for entire universities, specific classes, field placement seminars,
bar prep, alumni, study groups, research assistants, student organizations, etc.

e The “Create a Group” function will walk you through the steps.® To get there,
click “Groups” from the vertical menu on the left side of your home screen, then
click the “+ Create a Group” button that appears on the following page.

facebook

Courtney Lee EI Grcups + Create a Group
! Edit My Profile . .
—
[Z] News Feed McGeorge Community Garden
126 members
I'VL.:' Messages (2] &

Events (2)

[[@] Photes m McGeorge Bar Prep
&0 Friends . 204 members

B applications ol :
e r [ University of the Pacific, McGeorge School of Law
[f¥] cames A 1,009 members

[f] Groups

Friends' Groups ~
£ ‘/ McGeorge School of Law Alumni
Mare 254 members
s

Chat with Friends
Go Online

Groups Help

e Groups can be set to “open” (public), “closed” (only the group description is
available publicly, and members must request or be invited to join), and “secret”
(visible only to users you invite).

e Users can become members of your group without becoming friends with you on
your individual profile.

e Once you create a group, you can post short comments, photos, videos, and
links on the group wall, as well as longer notes on the “Discussions” page. You
can also control whether group members have the ability to post these things.

e Unlike TWEN, Facebook does not allow users to post documents. You can,
however, post information on the “Discussions” page, although formatting is
limited (no bold, no underlining, etc.). Another option is to post a flyer or one-
page document that does not have a large amount of text as a photo: just save
that page as a .pdf and then as a .jpeg, and it is ready for posting under the
“Photos” tab. Both methods allow for a comment exchange beneath the posting.

® See Facebook, Create a Group, available at http://www.facebook.com/groups/create.php (last
visited May 4, 2010).



Create an Event

e Facebook events allow users to create online invitations that can be public, sent
to specific individuals, or both. The events function can be used for practice
exams, makeup classes, guest lectures, meetings, social gatherings, etc.

¢ Creating events through your own profile allows you to publish the events to
those with whom you are friends on your individual profile. To do so, click
“Application Settings” from the “Account” drop-down menu on the upper right of
your home screen, and then click on “Events” from the vertical menu that
appears on the left of the screen.®

facebook Search Home Profile VLIRS

Application Settings - Recently Used Courtney Lee

Displaying 7 applications you have used in the past month. Show: | Recently Used B Edit Friends

Account Settings

S Edit Settings Profile

Events " ' Privacy Settings

M Gifts Edit Settings Profile Application Settings
Help Center

[z] Groups Edit Settings Profile Logout

¢ Links Edit Settings Profile

] Notes Edit Settings Profile

Photos Edit Settings Profile

'wA Video Edit Settings Profile

Facebook © 2010 English (US) About Advertising Developers Careers Terms « Find Friends Privacy Mobile Help Center

e After clicking “Events,” click the “+ Create an Event” button at the top of the
following screen. The software will then walk you through the steps to name,
describe, and invite others to your new event.

facebook Search
Courtney Lee Events + Create an Event
Edit My Profile o s s s
This Month
News Feed

Community Conversation- Oak Park f
6:00pm Tuesday, May 11th Respond
W Pacific McGeorge invited you - 30 guests

Messages (2)
Events (2)

Friends' Events . =
Sacramento Young Alumni Happy Hour
Birthdays

5:00pm Thursday, May 27th Respond”
Past Events invited you - 9 guests (et
Add a Personal Message..
Photos
&0 Friends

Events Help - Export Events

® See Dave Taylor, How Do | Create a New Event in Facebook?, available at
http://www.askdavetaylor.com/how_to_create_a_new_facebook_event.html (last visited May 4,
2010).

© 2010 Courtney G. Lee, University of the Pacific, McGeorge School of Law Academic Success Program



e You can also create an event through your group, which allows you to publish the
event to members of your group even if they are not friends on your individual
profile. To create an event through your group, access your group page, and
then click on “Create Group Event” from the vertical menu that appears on the
left of the screen. The rest of the process is the same as it would be if you
created an event from your personal profile.

facebook

McGeorge Bar Prep [l

Wall Info Discussions Photos +

UNIVERSITY OF THE

Write something...

PACIFIC

; ach: [
McGeorge School of Law [ Ll C e ﬁ

[:\Q Options

R Courtney Lee Free pre-printed practice bar exam questions

' (essays and PTs) are now available in the Academic Success
Resource Center, which is next to the CDO on the first floor of
Northwest Hall.

April 13 at 12:02pm - Comment - Like - Flag

Message All Members
Promote Group with an Ad
Edit Croup Settings

Edit Members Courtney Lee The practice PT packets and answers that | ordered
have not yet arrived from the Print Shop. | expect them any day
now, and | will post a message as soon as they are available.

April 7 at 12:00pm - Comment - Like - Flag

Invite People to Join

Create Group Event
Leave Croup

e Users who view your event page have the option to RSVP. Depending on the
level of privacy you selected for your event (“open,” “closed,” or “secret,” just like
groups), once someone RSVPs that he or she is attending a message with a link
to your event page will appear on that person’s wall as well on his or her friends’
news feeds. That person’s friends can then click the message and view your
event, and the domino effect begins. Facebook practically does the marketing
for you.

© 2010 Courtney G. Lee, University of the Pacific, McGeorge School of Law Academic Success Program



What about my privacy?

e Certainly there are privacy concerns whenever sharing information on the
Internet, and Facebook is no exception. Users should be proactive in monitoring
what they share and in protecting that information by regularly reviewing their
privacy settings. To do so, select the “Privacy Settings” option under the
“Account” drop-down menu at the top of your home screen.°

Home Profile EEULTLIRS

v
Privacy Settings Courtney Lee

Edit Friends

Personal Information and Posts _ Account Sertings
Control who can see your photos and videos, and who can post to your wall

Privacy Settings

Contact Information Application Settings
Control who can contact you on Facebook and see your contact information and email Help Center

N N Logout
Friends, Tags and Connections

Control whether your friends, tags and connections display on your profile

gk Applications and Websites
"M@ Control what information is available to Facebook-enhanced applications and websites

Search
Control who can see your search result on Facebook and in search engines

Block List
Control who can interact with you on Facebook

Facebook ® 2010 English (US) About Advertising Developers Careers Terms » Find Friends Privacy Mobile Help Center

e You can also create “Friend Lists,” which allow selected friends to only see
certain aspects of your profile. For example, you may choose not to allow
students to see your personal photos. To create a friend list, click on “Friends”
from the vertical menu on the left side of your home screen, and then click the
“+ Create a List” button in the following window. A popup window will then
appear that allows you to choose which friends are on the new list. You may

then apply your list to various aspects of your profile (photos, videos, status
updates, etc.).

facebook Search

Courtney Lee 22 Friends | + Create a List
4 Edit My Profile — :

We'd like to help you find your friends

[:‘ News Feed Your friends on Facebook are the same friends, acquaintances and family members that you

|§ Messages (2) communicate with in the real world. You can use any of the tools on this page to find more
3 friends.

E Events (2)

Photos

At Friends

Recently Updated

Status Updates

10 See also Nick O’Neill, 10 New Privacy Settings Every Facebook User Should Know, available
at http://www.allfacebook.com/2009/12/facebook-privacy-new/ (last visited May 4, 2010).
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